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How to sign up for a marketplace account?



Sign Up Page

Steps to Sign Up

1. Make sure you visiting the correct webiste URL : https://my.innovixmarketplace.com

2. Select “Malaysia” country

3. Click on “SignUp” button on the top right 

4. Bookmark this page so you can easily locate it during the next time log in
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https://my.innovixmarketplace.com/


Sign up as Existing Customer



Step 1 : Fill Up Company Entity Details

1. Select “Yes” if you are an existing customer who 

has company registered with TecD before

2. Key in your company name 

3. Key in your customer ID (click on mouse over note 

icon) to understand how you can get your customer 

ID from invoice)

4. Select “yes” if you are interested to sign up for a 

cloud account with us (account creation will be 

handled by cloud team

5. Key in your billing address (optional) 

6. Click on “Next” 
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1. Fill up all required information with * 

2. Click on “Submit”

*Note : if you are not the key personnel of the company, select “No” and download the company authorization letter to authorize you 

to sign up on behalf

NoYes
For account activation, you must be Key Personnel whereby you are the Owner, Key 
Stakeholder or key Director of the Company and your name is stated in Companies 
Commission of Malaysia Form (SSM) (“Key Personnel”).

If you are not the Key Personnel of the company, you will need to attach an Company 

Authorization Letter signed by the Key Personnel authorising you as the representative of the 

Key Personnel ("Key Personnel Representative").Please download the Company Authorization Letter from here.

To Upload

If you have any questions regarding the processing of your personal data, please contact 
Privacy@Techdata.com.

Step 2 : Fill Up Key Personnel Details
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• Registration will be sent to Tec D for approval

• Once your account approved, you will receive welcome letter email with login credentials (ID & Password)

Step 3: Submit & Wait for Approval 



Step 4 : Account registration approved

SAMPLE

SAMPLE

Your Login Credentials

Your Account manager

Your Login Credentials

Your Account Manager

Once Account Approved, you will receive a welcome email from 

my-marketplace with Log in credentials & Account manager in charge



Sign up as New Customer



Step 1 : Fill Up Company Entity Details
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1. Select “No” if you have not 

registered your company with TecD 

before

2. Select your company type

3. Upload required documents (refer 

next page for SSM sample)

4. Key in all required information with *

5. Select “yes” if you are interested to 

sign up for a cloud account with us & 

provide MPN # (account creation will 

be handled by cloud team

6. Key in your billing address 

(optional) 

7. Click on “Next” 
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Documents - SSM sample

Companies Commission of Malaysia Form (SSM – Company Profile (ROC))’, click for sample HERE

Companies Commission of Malaysia Form (SSM – Business Profile (ROB))’ , click for sample HERE

https://drive.google.com/file/d/10DFHvu8Do16-dzWU5LAN0Gh0cUkTuXKI/view?usp=drive_link
https://drive.google.com/file/d/1Nv5MLeHHuacTINhQvW37vVnfsQifVRzK/view


1. Fill up all required information with * 

2. Click on “Submit”

*Note : if you are not the key personnel of the company, select “No” and download the company authorization letter to authorize you 

to sign up on behalf

NoYes
For account activation, you must be Key Personnel whereby you are the Owner, Key 
Stakeholder or key Director of the Company and your name is stated in Companies 
Commission of Malaysia Form (SSM) (“Key Personnel”).

If you are not the Key Personnel of the company, you will need to attach an Company 

Authorization Letter signed by the Key Personnel authorising you as the representative of the 

Key Personnel ("Key Personnel Representative").Please download the Company Authorization Letter from here.

To Upload

If you have any questions regarding the processing of your personal data, please contact 
Privacy@Techdata.com.

Step 2 : Fill Up Key Personnel Details
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• Registration will be sent to Tec D for approval

• Once your account approved, you will receive welcome letter email with login credentials (ID & Password)

Step 3: Submit & Wait for Approval 



Step 4 : Account registration approved

SAMPLE

SAMPLE

Your Login Credentials

Your Account manager

Your Login Credentials

Your Account Manager

Once Account Approved, you will receive a welcome email from 

my-marketplace with Log in credentials & Account manager in charge



End
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